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Protecting the Lake & the Investment of SML Residents

Lake Matters: Spring 2020
PRESIDENT’S MESSAGE
2020—THE START OF A NEW DECADE AND NEW OPPORTUNITIES
SMLA has much to celebrate as we reach our 50th year in support of our members and residents
of Smith Mountain Lake. Our mission—to protect the water of the lake and promote safe
recreation—is serving us all very well. We continue to conduct operational and educational
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programs, each of which support our mission and ensure that Smith Mountain Lake will be a
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wondrous place for our family and friends for generations to come. Yet opportunities abound,
and SMLA is about to embark upon exciting new initiatives that will further our commitment to
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sustaining the beauty and clarity of our lake. Furthermore, there are several opportunities for you
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to participate in this endeavor.
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Our Water Quality Monitoring program, in association with Ferrum College, is entering its 34th year to
protect the water of SML. As successful as the program has become, Mike McCord and his
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volunteers will now try to take our efforts to the next level. We’re on the cusp of transforming our
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water quality monitoring program into a Smart Lake initiative using novel environmental monitoring
technologies. Portable, sensitive equipment now exists that can monitor most of the important lake
constituents that we now manually collect and analyze in a laboratory. These constituents can be monitored multiple times per
day, all year round. Then imagine that you could observe, in real time, the measurement, trends and meaning of these
constituents on SMLA’s website on your smart phone. The time is here. SMLA is proposing to do just that with grant funding. If/
when SMLA receives the grant, I will provide a full description of this break-through initiative.
This year welcomes the 30th Anniversary of the Water Safety Council that serves to promote safety on, and around, SML. The
WSC, directed by Pat Massa, will again be working with the U.S. Power Squadron and Coast Guard Auxiliary to offer free
boat safety checks, and will continue to sponsor and support the voluntary no-wake zone at the annual 4th of July fireworks
extravaganza. WSC is preparing for a Water Safety Roundup that will promote “everything safety on SML” from life jackets, to
wake hazards, to electric shock awareness. It will be free to the public and should be a landmark event. Your safety is our
concern!
Since 2012 phosphorus levels in the lake have increased by 200%—a nutrient source for algae growth. Through the efforts of
Bob Hastings and his Buffer Landscaping team, SMLA increased the number of homesite visits to 29 in 2019. This year SMLA
hopes to kickoff its 50th anniversary with a membership participation event and celebration of the grand reveal of a buffer
landscape garden at one of the lake’s boat ramps. This pilot study, with potential financial support from AEP, will demonstrate to
our homeowners how to design, prepare and implement a buffer landscape, and provide cost benchmarks. Bob says “this is
your best way to prevent sediment and nutrient runoff into the lake.”
Another source of nutrient, sediment and pollution runoff is from our lake streams. SMLA’s Save Our Streams team samples 12
tributaries that flow into the lake. Through a certified process they determine the stream’s water quality by the evidence, or lack
of, specific benthic organisms (bugs). This year Geoff Orth and his team will research and test novel
bacteria sampling techniques that will help identify upstream sources of pollution, whether it be
pasture, septic, or road related. It is clearly a step forward in our quest to improve lake water quality.
Currently, there are more streams than there are stream monitors. We need your help!
2020 is going to be an eventful year with SMLA “raising the bar” higher than it has seen since 1987.
Join us when and where you can for one of the several events planned for the year. And all
members can help us gain new members to “join us” to support and participate in the stewardship
needs of Smith Mountain Lake.
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SMLA Ushers in New Board of Directors Members for 2020
SMLA begins 2020 with a new Board of Directors to oversee its mission of protecting the water of Smith Mountain Lake and promoting safe recreation on
our lake. Of the 21 Board members, four are new to the group. They include: Kelly Drinkard, Tom Hardy, George Morrison, Gail Phipps, and Tara
Poelzig.

Kelly Drinkard’s grandfather built a home on the beautiful shores of SML in 1963. He knew then what we know now; that this stunning lake is not only
our most precious resource, but it is also the crown jewel of the Blue Ridge. Enjoying every summer here in her youth, Kelly has fond memories of
waking at dawn to meet the best water-skiing conditions and has always held a firm belief that preserving this precious treasure is critical. Following ten
years serving a 501 (c)(3) in Lynchburg, Kelly moved to the lake full-time in 2012 wearing many hats in our community. She is a Certified Manager of
Community Associations, a Realtor® with Lake Retreat Properties, manages Waller’s restaurant during the season and plays in a local band. Kelly has
15 years of accounting and bookkeeping experience and has worked with and for multiple boards during this time. She feels we all have a duty to serve
our community and looks forward to assisting the SMLA in its mission.
Tom Hardy and his wife moved to Smith Mountain Lake in 2005. After working as an actuary in the insurance industry for 41 years, he retired in 2017.
During his career, he managed business units responsible for developing and selling investment products utilized by large pension plan fund managers
and money market investment fund managers, both in the US and overseas. More recently, as VP and Chief Risk Officer for the insurance division, he
managed the enterprise risk management team which was responsible for building complex mathematical models designed to evaluate capital
sufficiency for the spectrum of risks faced by a multi-line international insurance business as well as setting risk guidelines for the various business units.
Since retiring, Tom has spent much of his time sailing on the lake, hiking, gardening, and playing tennis. Out of a strong desire to protect this beautiful
lake that we are fortunate to be able to enjoy every day, Tom joined the Water Quality Monitoring program in 2017, and he looks forward to becoming
more actively involved in the SMLA.
George Morrison retired from UPS after 37 years of service, beginning part-time and progressing through the ranks as a part-time supervisor, full-time
supervisor, manager, and staff-level manager. Experience and reassignments included inside operations, personnel, industrial engineering, hub
operations, delivery operations, and numerous special projects, later promoted to district HR manager Philadelphia Air District, where he doubled the
facility workforce, becoming region workforce planning, training, and development manager of the East Central region. He is a past-president and current
board member of the Rotary Club of SML foundation. He is an active TPSML Lake-Cleanup and other club projects. He joined the board of the Charity
Home Tour 2012, serving four years as traffic chair and becoming board chair in 2016. He is a member of the Outlaw Cruisers Car Club in Rocky Mount
and Lake Pipes Club of SML allowing him to enjoy his passion for antique and collectible automobiles. Their existing home was completed in 2006 and
they became full-time residents in 2011. He enjoys time with his wife, anything automotive, helping in the community and giving back to those who have
not had the same luck nor opportunities that came his way. He enjoys living at the lake and thinks it's a blast having a 22,000-acre pond in his back yard!
Tara Poelzing works as an Outreach Educator and Public Relations Specialist for the Western Virginia Water Authority (WVWA), a water and
wastewater utility serving 180,000 customers in the Roanoke region and Botetourt and Franklin Counties. She enjoys recreating at SML with her family
and friends and learning about the work that is done for Lake health both at her work and as a representative WVWA attendee at the SMLA Annual
Meetings. She serves as the secretary for Blue Ridge Environmental Educators, a regional team of the Virginia Association for Environmental Educators
(VAEE). She also serves on the Certifying Advisory Board for the development of a statewide Environmental Education Certification program. With a BS
in Education from Wright State University and an MS in Parks, Recreation & Tourism, with an emphasis in Environmental Interpretation from the
University of Utah, she has worked and served in a number of capacities in Ohio, Utah, and now Virginia including riparian restoration and community
building projects in Salt Lake City and an education program with WVWA that serves every 6th grader in Franklin County. Tara lives in Roanoke with her
husband and two sons, and she is passionate about connecting people with their natural world.
Gail Phipps began her career as a certified data systems analyst and crypto-mathematician with the National Security Agency. Her prior experience
includes responsibility for engineering, design, integration, and implementation of network-centric architectures and migrating client enterprises to more
powerful and open environments as well as profit and loss, business development and operations management. Her clients have been mainly in the
Federal Government. Gail started her own consulting firm, RGP 1 LLC, after retiring from CACI in November 2008. She is consulting with major and
specialized corporations involved in homeland security, justice & law enforcement, and the intelligence community. She co-founded a strategic planning
and corporate development consulting organization named Phipps, Miller, and Associates (PM&A). She also joined White Peak Capital as a senior
consultant to support their clients as they go through the M&A process. Gail joined CACI in 1999 as Executive Vice President of the DOJ sector. Ms.
Phipps provides more than 35 years of experience and demonstrated success in support of growth strategies, transitions to new lines of business, and
providing new technologies to clients.
Returning Board members include: Chris Bechtler, Victor Clarke, Bob Hastings, Tom Hofelich, Brian Key, Gale Easter, Neil Holthouser, Pat Massa, Mike
McCord, Doug Pafford, John Rupnik, Chuck Sinex, Lorie Smith, Dave Smitherman, Randy Stow, and Edgar Tuck. These members work tirelessly
helping to protect the water of Smith Mountain Lake and promote safe recreation all year round. SMLA is always looking for new members, new
committee members, and new Board members. If you are interested in participating on one of the SMLA committees, or being involved on a “working”
Board, please contact Teresa Picking at the SMLA office (540 -719-0690) and express your desires. Come visit us. We’d love to have you!
Submitted by John Rupnik, President, Smith Mountain Lake Association
Spring 2020
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SMLA ELECTS NEW OFFICERS FOR 2020
The Smith Mountain Lake Association Board of Directors elected their new Officers for 2020. John Rupnik will assume responsibilities as President,
Bob Hastings will serve as Vice President, Gail Phipps will be their Corporate Secretary, and Kelly Drinkard will control SMLA financial assets as
Treasurer.
John Rupnik has served on the Board of Directors as Treasurer since 2015. He is an active volunteer monitor of 3 sites within the water quality
monitoring program. He also helped launch and maintained the SMLA web site for the past four years. John hopes his tenure as President will
promote a mid-term action plan to support, communicate and effectively implement impacting SMLA initiatives within our neighborhoods.
Outgoing President Lorie Smith is “passing the gavel” to John in the first photo.
As the first act as the new President, John Rupnik asked
Mike McCord to present Lorie Smith with a Momento of
Thanks for serving as President for the past thee years. The
duties of the President are multiple and varied; Lorie has
accomplished her tasks with professionalism and devotion to
the organization. Lorie will continue to serve on the Board of
Directors. Mike McCord, a Board member and woodworker,
created the placard with a computer controlled wood router.

The Water Safety Council – Thirty Years of Service and Education
Can you imagine Smith Mountain Lake with no regard for safety? How many children would we have lost if they were not wearing life jackets?
How many accidents and related deaths would have occurred due to the lack of boater training? Do you remember the 4th of July Fireworks
before the no-wake zone was created and enforced? If not, the scene was quite terrifying. Thanks are due, for the most part, to the Water Safety
Council (WSC), a member organization of the Smith Mountain Lake Association (SMLA), focused on promoting safe recreation on our lake. WSC
is comprised of 32 members representing public service groups as well as several other related special interest organizations, including: two
Sheriff’s Departments (Franklin and Bedford); the Virginia Division of Game and Inland Fisheries (VDGIF); US Sail and Power Squadron; US
Coast Guard Auxiliary; Fire, Dive, and Rescue Departments; three local marinas; Virginia Safe Boating Alliance; Virginia Safe Harbor Committee;
AEP; Sea Tow; two newspapers; She-Doos; Ski Club; SML Antique and Classic Boat Society; Paddle Craft; a Realtor; and other resident and
SMLA member volunteers.
The main objective of the WSC is to educate those who are on, in and around the water about safe behavior and to advocate for a safe
environment at Smith Mountain Lake. Of historical significance, several members of the Council worked many long and hard hours and spent
much of their time in Richmond to support the passage of the mandatory Boater Education Law. Boating incidents have dropped dramatically
since that time. The Council produces safety brochures, disseminates safe boating posters, authors monthly Safety Notes and weekly Safety
Tips during summer months, and conducts information briefings at schools and local community groups.
Influencing our youth to demonstrate safe behavior on the water is an important role for the WSC. During the summer WSC co-sponsors a
program with Hot Shots Family Fun Center to reward children who are wearing their life jackets and are spotted by WSC members. These
children are rewarded with a free game of mini golf at Hot Shots. During the Poker Run Weekend WSC, along with the Sail and Power Squadron
and the Coast Guard Auxiliary, provides free vessel safety checks at Bridgewater Marina and Crazy Horse Marina. During the Independence Day
Fireworks at Parkway Marina, the WSC creates and enforces a “No Wake Zone” to ensure a safe and enjoyable display. The WSC also extends
their educational services at the annual Chamber of Commerce Business Expo, the Southwest Virginia Boat Show, the SML Antique and Classic
Boat Society Show and other community events.
Many challenges remain for the WSC as they continue to work to protect our lake, property values, residents and visitors. SML provides
opportunities for all residents to participate in some form of water recreation. In that spirit WSC emphasizes “water activity compatibility”—seeking
to identify and characterize multiple use recreational activities on the lake to ensure that all have similar, reasonable opportunities to enjoy their
particular activity. For example, fishers should be able to enjoy their lake activity just as wake surfers hope to enjoy their recreation.
For the first time, the WSC will host a Water Safety Roundup at Crazy Horse Marina during Boating Safety Week and the Poker Run on Saturday.
Businesses, local law enforcement and public safety, fire and rescue departments, safety and recreation groups and clubs will have booths and
demonstrations supporting all things safety. More information will be coming soon.
The WSC is a proud member of the Smith Mountain Lake Association and will continue to serve to make our lake enjoyable, fun and safe.
Membership and charitable donations support the good work of the WSC through SMLA, and we need your help to continue our mission to
protect the water of Smith Mountain Lake and promote safe recreation. Visit the SMLA website (smlassociation.org) for more information on our
programs and to learn how you can support our continued efforts. It’s our best insurance for maintaining our property values and preserving our
treasure – The Jewel of the Blue Ridge.
Submitted by Pat Massa, WSC Chair
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Bugs: Providing a Litmus Test for Lake Water Quality
Insects serve as a primary source of food for most species of birds, and freshwater fish live mostly off our insect population. In fact, most of our mayflies,
dragonflies, and midges, among other varieties, never reach adulthood, instead being eaten by the freshwater fish that bring so many anglers to our
area. Much like the legendary canaries in the coal mine, insects serve as an early warning system and can tell us a lot about how well our lake stacks up
against others. When pollution tolerant insect varieties predominate, the conditions for fish and the humans who catch and eat them are less than
favorable. The water incoming from this stream can negatively affect our lake. When pollution intolerant varieties thrive, we can be confident that this
stream water will contribute to a safe and healthful lake environment.
One of the elements of the Smith Mountain Lake Association’s (SMLA) mission is to protect the water of Smith Mountain Lake (SML). The volunteers for
Save our Streams (SOS), sponsored nationally by the Izaak Walton League and locally by the SMLA, and the Blue Ridge and Foothills and Lakes
Chapter of Virginia Master Naturalists, help monitor the health of SML by counting insects. SOS fields more than a dozen teams monitoring 18 streams
that flow into our lake in Bedford and Franklin Counties. Testing each stream once in the spring and once in the fall, they merge their bug counts into the
data stream maintained by Virginia’s Department of Environmental Quality. The ratings produced by DEQ are the most reliable measures of water quality
in the Old Dominion. Our volunteers, however, are not all scientists by training. Our members include active and retired teachers, engineers, farmers,
business people, and writers, among other things. All of them love the lake and want to keep it one of Virginia’s most treasured natural sites.
We need additional monitors! If you are a resident of the SML area and would like to help protect our water, you can contribute by counting bugs. To
become a certified monitor, volunteers complete a morning of classroom orientation followed by practice in the field, generally by working with a team on
a stream near their home. Training and necessary equipment are provided free of charge by SMLA. While membership in SMLA is not required, we
always encourage you to join our team effort to be stewards of the lake. If you are interested in joining an SOS team call the SMLA office at
540-719-0690 or by contact SOS at smlstreams@gmail.com.
Membership and charitable donations support the good work of SMLA so we need your help to continue our mission to protect the water of Smith Mountain
Lake. Please visit our website for more information on the work that SMLA performs or how you can support our continued efforts at www.smlassociation.org.
It is our best and most efficient insurance for maintaining our property values and preserving our treasure—The Jewel of the Blue Ridge.
By Geoff Orth, SMLA/SOS Chairman

COVID-19: What is In Store for SMLA?
Spring is here! Flowers are in bloom—pollen season is upon us—lake activities appear to be ramping up. But something doesn’t seem right. Many of us
are still holed up like hermits wondering when we’ll be able to actively socialize, accept visitors, and conduct volunteer activities with SMLA and other
charitable organizations. We want to get on with our lives.
COVID-19 has had a significant impact on every one, including our community. Numerous volunteer events have either been cancelled or postponed in
order to comply with the Governor’s guidance. Of particular significance is the cancellation of our annual Take Pride in Smith Mountain Lake Cleanup
event that was scheduled for the first three weekends in May. In previous years this multi-community, multi-organization event successfully brought over
300 volunteers together on both arms of the lake to collect and dispose of more than 42 tons of lake debris. Take Pride volunteers' actions directly impact
boater safety and bring an overall peace of mind to the members, residents, and visitors while beautifying lake waters and coves.
While rescheduling is always a possibility, the intricacies of planning and then scheduling the event within a busy lake activities calendar are difficult. The
Buffer Landscaping Committee’s Pilot Buffer Garden Boat Ramp project is one lake project that may encourage a large gathering and will likely be
postponed. This project should be rescheduled for the Fall to take advantage of the Fall planting season. We are currently evaluating the Vessel Pump
Out Program for the potential negative health impacts on our contractors as well as the boat and marina owners. We will keep you posted on any
changes to this program schedule.
One marquee program will continue—the 34th annual Water Quality Monitoring Program (WQMP). While this program, conducted in cooperation with
Ferrum College, is still on the schedule, volunteers will see some changes due to the impacts of COVID-19. Our traditional kick-off refresher training for
volunteers is being revised so that it is video-oriented rather than classroom style. Yes, the Strawberry Shortcake finale will have to wait until next year.
More details will be forthcoming for the training, however Ferrum staff have assured us that the training video will be available to all volunteers in April or
early May. One reason for not cancelling this year’s program is because the sampling volunteers on any particular boat are often related, thereby
minimizing the potential for exposure to the virus.
Another program that may continue is our Save Our Streams effort that works year round to assess the health of tributaries that feed into Smith Mountain
Lake. Spring testing will, for most teams, begin in May rather than March, while recommended practices of social distancing are followed. Some sampling
teams may be more able to conduct their mission than others. The end result may be that fewer streams will be sampled during this restricted period.
SMLA is complying with current guidance on COVID-19, and operations may change further if more restrictive guidance is issued. The SMLA Board of
Directors conducted their first Board meeting via conference call. While not optimum, it did allow members to participate who would not have attended an
in-person meeting. Until further notice, this method will continue. But SMLA is still actively planning for future opportunities to protect our lake waters and
ensure recreational safety.
I encourage all of you to join together to help fight this pandemic that so adversely affects the health and lives of our population—adults and children
alike. Take heed of the current guidance and help dampen the impact of the virus. With the Lord’s blessings we will resume “normal” operations soon.
By John Rupnik, President, Smith Mountain Lake Association
Spring 2020
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