Buffer Landscape Team Home Visit Survey Form


From: _________________________________ Date: ____________________

The Buffer Landscape Advisory Service Team (BLAST) is a group of volunteers working in collaboration with the Smith Mountain Lake Association.  Our goal is to provide education, ideas and resources concerning effective buffer landscaping to property owners of the Smith Mountain Lake community.  

We are striving to provide SML property owners with the best possible service.  You can help us by providing some feedback regarding the visit to your property.   Please give us your rating on the following questions.  We would also appreciate any comments or suggestions you have that would help us improve this service. 

Thank you.

Please rate our visit from 1 to 5 (with 5 being best) on the following questions:
	
	1
	2
	3
	4
	5

	Were the team members knowledgeable?
	
	
	
	
	

	Were your questions answered satisfactorily?
	
	
	
	
	

	Have you found the resource list helpful?
	
	
	
	
	

	Do you feel better able to proceed with your buffer landscape plans?
	
	
	
	
	



Suggestions or Comments:












Please return the completed form to:

SMLA Office
Attention Buffer Landscape Team
400 Scruggs Rd., Suite 2100
Moneta, VA 24121 

Thank you very much for allowing us to visit your property!

Best regards,

The Buffer Landscape Team
